
You may think "If it ain't broke, don't fix it".....
......but what if your Terms of Business  "break" just when you need them most?  

Good Terms and Conditions of Business are vital for any business no matter what you do.
They are there to protect you and to create binding obligations on others. To make sure you are
getting the most from your Terms of Business they should be regularly reviewed to make sure
they reflect the current law and how your business trades.

Common situations a good contract could
help avoid:

• Disputes with customers, clients and 
suppliers.

• Delays in payment and your lost time
spent sorting out disputes.

• Losing out because your Terms and 
Conditions did not protect you.

Common causes of disputes include:

• Unclear wording and clauses which
contradict each other.

• Failure to take account of new legislation 
and using out-dated terms which the Courts 
no longer uphold.

• Not getting everything right at the start.

100%
money back
guarantee*

Q. Are your Terms of Business Up to Date?
A. If the answer is YES we will give you

your money back!
Veitch Penny Solicitors are offering a Terms
of Business Makeover for £200 (plus VAT),
and if we do not find anything in need of "fixing"
we will refund your fee*.

Does this sound familiar? 

If so, send the latest copy of your Terms
and Conditions with a cheque for £235.00
(payable to Veitch Penny Solicitors) to: 

Andrew Knox, Veitch Penny Solicitors. 1 Manor Court, Dix's Field, Exeter, EX1 1UP
Tel: 01392 288386, Email: andrewknox@veitchpenny.co.uk. 

What we will do

• Report on your current terms and
conditions and identify any areas that 
require changing.

• Suggest amendments and/or additions 
to incorporate.**

• Offer ‘styling’ advice to make the
documents easier to read and use.

** We are happy to make the changes to
your original document, as long as you can
supply us with a copy of your terms and
conditions by email to:

andrewknox@veitchpenny.co.uk or

call 01392 288386 for advice
If the contract requires considerable updating
(i.e a complete re-write) we will contact you to
discuss the matter before making any changes, to
agree a fee estimate for the work.


